A HANDBOOK FOR OUR GUESTS
WITH DISABILITIES

INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly
unique experience for all our guests each
and every day.
This guide has been created especially for guests
with disabilities, and offers valuable information
to help make the most of all the adventure and
entertainment throughout the resort. A series
of icons and descriptions will further assist you
in matching each attraction with your abilities.
We invite you to discover how to access and
enjoy the amazing rides, pools, beaches, marine
life and entertainment featured in the following
pages, then come and experience them
for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
NOT recommended for guests with neck
or back trouble.
NOT recommended for guests with heart
trouble or high blood pressure.
NOT recommended for guests who fear
heights, high speeds, darkness.
NOT recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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M AYA N T E M P L E

Leap of Faith (Body Slide)

This slide offers a 60-foot, near-vertical drop from the top of the
temple, propelling riders at tremendous speeds through a clear
acrylic tunnel submerged in a shark-filled lagoon.
Maximum weight:
300 lbs.

Serpent Slide (Tube Slide)

Riders travel on 1 or 2-person tubes through this fast,
five-story corkscrew slide, and end up with an easy-going
float through a clear acrylic tunnel submerged in a
shark-filled lagoon.
Maximum weight:
400 lbs. with 2 persons in a tube

How to access Mayan Temple Body Slides:
Access these slides by walking up two to five flights of steps and
lowering yourself into a seated position and into the slide that is
approximately level with the floor.
How to access Mayan Temple Tube Slide:
Access these slides by walking up two to five flights of steps and
lowering yourself into a seated position into an inner tube that is
approximately level with the floor.
How to enjoy Mayan Temple Body Slides:
While riding flat on their back with legs crossed at the ankles and
arms. Across their chest, guests use their upper, mid and lower
body strength to maintain an in-line body posture. “Splashdown”
is into a pool with a maximum depth of 3 ft 6 in. Riders must then
exit on their own.
How to enjoy Mayan Temple Tube Slide:
While riding in a seated position in an inner tube, guests will use
their hands, arms, upper, mid and lower body strength to maintain
riding posture.“Splashdown” is into a pool with a maximum depth
of 3 ft 6 in. Riders must then exit on their own.
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M AYA N T E M P L E

Challenger Slides (Body Slide)

Riders can race each other down the twin high-speed
Challenger Slides, and then check their speeds on the
time clocks at the bottom to see who won.
Maximum weight:
300 lbs.

Jungle Slide (Body Slide)

This thrilling safari slide is designed for kids, and takes
riders through exotic jungles and caves built right into
the heart of the temple.
Maximum weight:
300 lbs.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Mayan Temple attraction.

Individuals with visible injuries (casts, bandages, etc.)
are generally not permitted on tube slides. Partial arm
and leg casts will be judged individually by qualified safety
personnel on all slides.
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POWER TOWER

The Surge (Tube Slide)

Starting at the top of the 121 ft Power Tower, this 1 or 2
person inner tube ride features a camelback drop into a
canyon, then quickly moves down, twisting and turning
through whitewater rapids.
Maximum weight:
250 lbs. 1 person in a tube, 400 lbs. 2 persons in a tube
How to access:
Access this slide by walking up seven flights of steps, stepping
onto a platform with 2 steps, and lowering yourself into a seated
position into a 1 or 2-person inner tube that is approximately one
foot off the floor.
How to enjoy:
While riding in a seated position in an inner tube, guests must be
able to grip the tube handles and use their arms, upper, mid and
lower body strength to maintain a riding posture. “Splashdown”
is into a 4-foot deep river where the rider has the option of
staying in the inner tube and riding around The Current. Riders
must be able to exit The Rapids River on their own.

The Abyss (Body Slide)

This thrilling, 200-foot long body slide begins with a 50-foot
near-vertical drop through complete darkness and ends with a
splash through waterfalls into an underground lair of prehistoric
alligator gars and fish
Maximum weight:
300 lbs.
How to access:
Access this slide by walking up seven flights of steps and
lowering yourself into a seated position and into the slide that
is approximately level with the floor.
How to enjoy:
While riding flat on their back with legs crossed at the ankles
and arms across their chest, guests use their upper, mid and
lower body strength to maintain an in-line body posture.
“Splashdown” is into a pool with a maximum depth of 3ft 6 in.
Riders must then navigate a low-light walkway and two flights
of steps to exit.
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POWER TOWER

The Falls And The Drop (Tube Slides)

Riders can race each other down the twin high-speed
Challenger Slides, and then check their speeds on the time
clocks at the bottom to see who won.
Maximum weight:
300 lbs.
How to access:
Access these attractions in two ways: Through the Current/
Rapids River on an inner tube onto our Power Tower conveyor,
which takes riders directly to the mouth of either slide.
Or by walking up five flights of steps and lowering yourself
approximately three steps down into a seated position in
a floating inner tube.
How to enjoy:
While riding in a seated position in an inner tube,guests must
be able to grip the tube handles and use their arms, upper, mid
and lower body strength to maintain a riding posture. The water
reaches a maximum of 4-feet deep, and riders must be able
to exit the Current/Rapids River on their own.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Mayan Temple attraction.

Individuals with visible injuries (casts, bandages, etc.) are
generally not permitted on tube slides. Partial arm and leg
casts will be judged individually by qualified safety personnel
on all slides.
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RIVER RIDES

The Rapids River

Guests are propelled along an active, mile-long river
in their inner tubes by churning rapids, 3- to 4-foot waves,
and conveyor belts.
Maximum weight:
250 lbs. 1 person in a tube, 400 lbs. 2 persons in a tube
How to access:
Access by using a zero entry edge near Riverbend Café.
How to enjoy:
While seated in an inner tube, guests use their hands, arms,
upper, mid and lower body strength to maintain riding posture.
The depth of the river varies between zero inches and four feet.

Lazy River

Guests will enjoy this relaxing, scenic river as they sit in inner
tubes and are guided by a gentle current.
Maximum weight:
250 lbs. 1 person in a tube
How to access:
Access requires walking down 8 steps.
How to enjoy:
Experience this ride while seated in an inner tube. Guests will use
their hands, arms, upper, mid and lower body strength to maintain
riding posture. The depth of the river is 3 feet throughout.

Restrictions and Requirements
For the safety of all our guests, here are the restrictions and
requirements for each Mayan Temple attraction.
Trained Service Animals ARE allowed on the pool decks,
but not in the water.
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!

KIDS POOLS

Ripples

This children’s attraction offers a shallow pool, flume slide
and fountains.
Maximum weight:
200 lbs.
How to access and enjoy:
Use the Royal Towers outdoor pathways located at the base
of the Mayan Temple. The maximum depth is 1 ft 4 in. For flume
slide, guests must climb flights of steps and lower themselves
to sit level with floor.

Poseidon

This shallow water pool features a mushroom-shaped fountain
and play floats.
How to access and enjoy:
This pool is adjacent to the Lazy River and can be accessed
by the Coral Towers outdoor pathways. The maximum depth
is 1 ft 7 in.

Splashers

This elaborate children’s pool and playground features a
flume slide, tube slides, cargo nets, rope bridges, water
cannons, fountains and water wheels for endless soaking.
Maximum weight:
300 lbs.
How to access and enjoy:
Use the Royal Towers outdoor pathways located at the base
of the Mayan Temple. The maximum depth is 3 feet.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Kids’ Pool.

NOTE: Wheel chairs ARE allowed on the pool decks but
not in the water. Beach wheel chair is available for transfer
into the water.
Ripples flume slide and Splashers slides only accessible
to riders UNDER 48” (Ripples) and UNDER 54” (Splashers)
in height.
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P O O L S A N D B E AC H E S

Grotto Pool

Two cascading waterfalls highlight this quaint, relaxing pool.
How to access and enjoy:
Use Aquaventure outdoor pathways between Mayan Temple
and Power Tower. Guests must lower themselves into the
water on their own or with some assistance and exit in the
same manner. Maximum depth is 4 feet.

Blu Pool

This upscale pool overlooks the Predator and Stingray Lagoons
and offers lounging, swimming, and music.
How to access and enjoy:
Use Coral Towers outdoor pathways. Guests must lower
themselves into the water on their own or with some assistance
and exit in the same manner. Maximum depth is 4 feet.

Baths Colonnade

This free-form pool features rock structures, hieroglyphics
and 750,000 gallons of water
How to access and enjoy:
Use the Royal Towers outdoor pathways. This zero-entry pool
has a maximum depth of 5 feet.

The Cove Pool

Exclusive to guests of The Cove, this ultra-pool and beach
club features 4 multi-level pools, daybeds and live DJs.
How to access and enjoy:
Access the main pool by stepping down stairs and the three
secondary pools via ramps. Guests must lower themselves into
the water on their own or with some assistance and exit in the
same manner. Each pool has a maximum depth of 4 ft 4 in.

Mayan Temple Pool

This free-form pool features rock structures, hieroglyphics and
750,000 gallons of water.
How to access and enjoy:
Use the Royal Tower outdoor pathways. This zero-entry pool
gradually deepens to 5.5 feet.
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P O O L S A N D B E AC H E S

Cascades

Large hieroglyphics and rock structures adorn this pool that
is surrounded by 2.5 acres of sundecks.
How to access and enjoy:
Use The Cove outdoor pathways. This zero-entry pool gradually
deepens to 5 feet.

Lazy River Pool

This pool connects to the Lazy River Ride and features
waterfalls and an ocean view.
How to access and enjoy:
Use the Beach Tower outdoor pathways. This zero-entry pool
gradually deepens to 4 ft 4 in.

Atlantis Beach

This natural beach offers sunbathing and swimming.
How to access and enjoy:
Access from the Beach Tower or Coral Tower via outdoor pathways.
Transition to the beach level involves steps. The depth of the
swimming area varies depending on the tide cycle.

Cove Beach

This natural beach offers sunbathing and swimming.
How to access and enjoy:
Use The Cove outdoor pathways, which are flat grade and
go directly to beach. The depth of the swimming area varies
depending on the tide cycle.

Paradise Beach

This beach is reserved for guests of The Cove and Reef Towers
and offers sunbathing and swimming.
How to access and enjoy:
Access from the Cove and Reef Towers via outdoor pathways that
are level with the beach. The depth of the swimming area varies
depending on the tide cycle.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Pool and Beach.
Trained Service Animals ARE allowed on pool decks
and beaches, but not in the water.

NOTE: Standard and electric wheel chairs may be used
on pool deck but not in the water. Beach wheel chairs
are available, please ask attendant.
NOTE for Cascades, Mayan Temple and Lazy River Pools:
Non-aquatic wheel chairs are only allowed to enter the
water for transfer purposes
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D O L P H I N C AY

If notified in advance, every effort will be made to accommodate
all persons with disabilities.

Ultimate Trainer For A Day

10 + YEARS

A full day of fun interacting with marine life and working behind
the scenes with professional animal trainers and aquarists.

Jr. Ultimate Trainer For A Day

6–10 YEARS

A 4-hour program interacting with marine life and birds.
Both programs include a tour of our animal hospital and
require walking, standing and swimming. Participants must
be in good medical condition.
How to access:
Access this program from the exterior of the resort by using
outdoor pathways from The Cove or Royal Towers.
How to enjoy:
Participants must be able to stand and step down into exhibits
and walk along sandy, rocky floors. Ultimate Trainer For A Day
participants will snorkel in 12 feet of water with small sharks,
rays and tropical fish, and swim with dolphins pathways from
The Cove or Royal Towers.

Sea Lion Interaction

Make a new friend with a playful sea lion and see how these
delightful animals like to have fun by observing them under
water with a mask and snorkel. Then, take an exciting behindthe-scenes tour of our marine habitat and rescue center.
How to access:
Access the Sea Lion Interaction area by using the level walkway
from the Dolphin Cay check-in area to pool side. For the BehindThe-Scenes tour, guests are transported to various points of
the tour using a motorized cart. Guests may require assistance
transferring off and on.
How to enjoy:
Participants must be able to stand and step down into exhibits
and walk along sandy, rocky floors. Ultimate Trainer For A Day
participants will snorkel in 12 feet of water with small sharks,
rays and tropical fish, and swim with dolphins. pathways from
The Cove or Royal Towers.
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D O L P H I N C AY

Dolphin Cay Interactions
Shallow Water Interaction (For all ages.)
Join a playful dolphin in waist-high water for a memorable
hug and kiss! Free for kids 3 and under; if accompanied by
a paying adult. Proof of age required.
Deep Water Swim
Swim alongside a playful dolphin, then feel the rush of
a “foot push”across the water. Plus feed, hug, kiss, and
dance with your new friend.
How to access:
Access this area from the exterior of the resort by using
a ground-level ramp near The Cove.
How to enjoy:
A water wheel chair is provided, but does not remain in the
water for the entire interaction. Guests entering the water
who have special needs must inform the Dolphin Cay staff in
advance of their booking.

Observation and Beach Access

Friends and family of participants can get complimentary
access to an observation platform or the beach area to watch
the playful dolphins and their interaction. Guests may upgrade
to a Beach Pass, which includes unlimited, all-day access to the
Dolphin Cay private beach.
How to access:
Access this area from the exterior of the resort by using
a ground-level ramp near The Cove.
How to enjoy:
Guests use a ramp by walking or using a wheelchair or
electric vehicle (over a flat-grade floor), while observing
marine animals from a platform. For those with Beach
Access, animals are observed from a sandy beach area.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions and
requirements for each Dolphin Cay attraction.
Complimentary beach wheelchair available for transfer in and
out of water.

Dolphin Cay Swims, UTFAD. Please inform the staff prior
to your interaction if you have a prosthetic limb.

Dolphin Cay Observation, Beach Access, UTFAD

Participants in all these programs must be in good medical
condition and medical release forms are required. Please contact
the staff about any medical conditions prior to booking.
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MARINE LIFE

The Dig

8 + YEARS

Visitors can experience the lost city of Atlantis as they
view mythical artefacts and over 20,000 marine animals
in this incredible 2.7 million-gallon exhibit.
How to access:
Access from the Royal Towers by using an exterior, ground-level
ramp or an elevator outside the Great Hall of Waters, though
double doors near Chopard.
How to enjoy:
By walking or using a wheel chair, move through the softly-lit
underground corridors over a textured, flat grade floor, while
observing marine animals through clear acrylic panels.

Mayan Temple Shark Lagoon

Caribbean Reef Sharks and Nurse Sharks can be seen from an
exciting water slide through a clear underwater tunnel, or from
the panoramic windows of the surrounding deck.
How to access:
Access by exterior, ground-level ramps at the Mayan Temple.
The south ramp leads to a top view and the north ramp leads
to acrylic panels for an underwater view.
How to enjoy:
Walk or use a wheelchair over a flat grade floor while observing
marine animals through clear acrylic panels.

Snorkel The Ruins

Guests can snorkel through the unique underwater vistas
of The Ruins Lagoon alongside sleek sharks, spotted rays
and brilliantly colored tropical fish.
How to access:
Access from the Royal Towers lobby level or from ground level by
using an elevator in the Dig, adjacent to the Great Hall of Waters.
How to enjoy:
Non-participating guests can observe marine animals from above
or below the exhibit by walking or using a wheelchair over a flat
grade floor. Participants must be able to stand up; step down into
the exhibit; walk along a sandy, rocky floor; and snorkel in 15 feet
of water with sharks, rays and schooling fish.
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MARINE LIFE

Stingray Experience

5 + YEARS

This unique hands-on encounter gives guests the thrill of
feeding rays in a shallow lagoon followed by the opportunity
to snorkel alongside them.
How to access:
Access by using an exterior, ground-level ramp near the Coral
Towers or an elevator from the Coral Towers lobby level.
How to enjoy:
Non-participating guests can observe marine animals from
above the exhibit by walking or using a wheelchair over a flat
grade floor. Participants must be able to stand up; step down
into the exhibit; walk along a sandy, rocky floor; and snorkel
in 4-5 feet of water with small sharks, rays and tropical fish.

Predator Lagoon

Guests can see barracudas, sawfish, and various types of
sharks by walking through a clear underwater viewing tunnel,
or through panoramic window
How to access:
Access by using an exterior, ground level ramp near the
Coral Towers.
How to enjoy:
Participants can walk or use a wheelchair over a flat grade
floor while observing marine animals through clear acrylic
panels. The path ends in stairs so immobile guests will have
to reverse their steps to exit.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Marine Life attraction.
Snorkel The Ruins and Stingray Experience.

The Dig, Shark Lagoon and Predator Lagoon

The Dig, Shark Lagoon, Snorkel the Ruins, and Stingray
Experience. Trained Service Animals ARE allowed on the decks,
but not in the water.

Special Note for Snorkel the Ruins/Stingray Experience:
All guests 12 and under must be accompanied by a paying
adult for the duration of the swim. Come dressed in swimsuit
/trunks. All must wear wet socks and a life vest/buoyancy
device (provided) throughout the experience. Ability to swim
is a requirement.
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WAT E R S P O R T S

Sassy

5 – 7 YEARS

Surface Area Supplied Snorkelling for kids in the safe confines
of a swimming pool.
How to access:
The check-in area can be accessed via a ramp located beyond
the exit pool for the Challenger Slide.
How to enjoy:
This program includes training in a pool using a small tank on
the back of the body and a specially designed flotation vest.
These let kids enjoy the same thrill as SCUBA divers without
the need for underwater training.

Future Buddies/Youth Scuba

8 – 9 YEARS

Introduces kids to safely breathing underwater in
a shallow swimming pool.
How to access:
The check-in area can be accessed via a ramp located
beyond the exit pool for the Challenger Slide.
How to enjoy:
In a shallow swimming pool, our professionally trained
staff instruct kids on breathing underwater, basic diving
rules, kicking with fins and properly reading gauges.

Snuba/Lagoon Beach

8 + YEARS

This unique program lets inexperienced snorkellers
and SCUBA divers experience both activities in one.
How to access:
The check-in area can be accessed through the Lagoon
Bar and Grill restaurant from Coral Tower outdoor pathways.
From Royal Towers, access requires traveling over wooden
or concrete bridges.
How to enjoy:
Guests are provided with a mask, snorkel, and fins, and dive
about 10 feet to explore the lagoon boom while breathing
through a regulator attached to the end of a 20-foot hose.
A short briefing covers all the necessary hand signals and
safety rules.
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WAT E R S P O R T S

Scuba Training in the Pool

10 + YEARS

Introduces guests to safely breathing underwater in a shallow
swimming pool.
How to access:
The check-in area can be accessed via a ramp located
beyond the exit pool for the Challenger Slide.
How to enjoy:
In a shallow swimming pool, our professionally trained staff
instruct guests on breathing underwater, basic diving rules,
mask clearing, regulator replacement, kicking with fins, and
how to properly ascend and descend.

Walking with Sharks/Mayan Temple

10 + YEARS

Using state-of-the-art helmets, guests walk across the boom
of the Mayan Temple and come face-to-face with sharks.
How to access:
To view the exhibit, non-participating guests walk or use
a wheelchair on the ramped pathway under the right side
of Mayan Temple between the viewing glass and the staircase
for the Leap of Faith slide.
How to enjoy:
Walking with the Sharks is easy and fun, with no swimming
experience necessary. It’s a simple climb down the ladder
from the top of the tank to the 20-foot boom.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Water Sport attraction.
Walking with the Sharks and SNUBA only

Service Animals and wheel chairs are NOT allowed for SCUBA,
Future Buddies/Youth SCUBA, SASSY, Walking with the Sharks,
and SNUBA

Participants in all these programs must be in good medical
condition and medical release forms are required. Please contact
the staff about any medical conditions prior to booking.
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WAT E R S P O R T S

Water Sports at Lagoon Beach

The seven-acre Paradise Lagoon offers snorkelling,
paddle boats and other non-motorized water sports
in a protected environment.
How to access:
Access by using the Coral Towers or Royal Towers outdoor
pathways. The North Section of Lagoon Beach is the most
convenient entrance.
How to enjoy:
Medical release forms are required and life jackets are
mandatory. The Lagoon is sectioned into three main areas
for swimmers and snorkellers, kayaks and water bikes.
The beach-style entry gradually deepens to a maximum
depth that is determined by the tide cycle.

Lagoon Dives

8 – 9 YEARS

These dives in the seven-acre lagoon build on the SCUBA
experience gained in the pool. An instructor accompanies
participants in a descent to the boom of the shallow lagoon
and highlights the beautiful marine life.
How to access:
The check-in kiosk is located at the Lagoon Beach Towel Hut.
How to enjoy:
Guests are eligible for this dive once the adult training program
has been passed. Participants must be in good medical condition
and medical releases forms are required. Please contact the staff
about any medical conditions prior to booking.
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WAT E R S P O R T S

Blue Adventures

Enjoy spectacular off-property SNUBA, SCUBA or snorkel
adventures as you explore and learn about colorful coral
reefs and tropical fish. Visit any Blue Adventures Center for
information on how to access and enjoy these experiences.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Water Sport attraction.
Water Sports at Lagoon Beach and Lagoon Dives

Lagoon Dives only

Service Animals ARE allowed for Water Sports at Lagoon
Beach, Lagoon Dives and Predator Lagoon.

Wheel chairs NOT allowed for Water Sports at Lagoon
Beach and Lagoon Dives.

Participants in all these programs must be in good medical
condition and medical release forms are required. Please contact
the staff about any medical conditions prior to booking.
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FITNESS CENTRE

General Information

This facility has the latest cardio and strength training
equipment, free weights, and studios for spinning, yoga
and Pilates. Plus a 4-lane, 25 meter lap pool. Attendants are
available to assist guests with disabilities. Be sure to consult
a physician prior to undertaking any physical activity.
How to access:
Use the covered walkway between The Cove and Royal
Towers. The doorway is on grade with the walkway and
is wheel chair accessible
How to enjoy:
Depending on personal interests and physical ability,
guests choose from a variety of exercise equipment
requiring various levels of effort.

Climber’s Rush

6 + YEARS

Choose from 12 climbing surfaces, ranging from
a one-time vertical climb to a full hour of instruction.
How to access:
The entrance is opposite the Fitness Center.
How to enjoy:
Participants have the opportunity to experience outdoor
rock climbing surfaces with different degrees of difficulty.
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E N T E R TA I N M E N T

Casino

18 + YEARS

The grandest casino in the Caribbean featuring 100 gaming
tables and 750 of the latest slot machines.
How to access:
Access through the Royal Towers lobby or from Coral Towers
via the Crystal Court Shops by stairs or elevator.
How to enjoy:
Most table games and slot machines are easily accessed
from a wheelchair. For specific access to your favorite gaming,
please consult the Casino Manager.

Aura

18 + YEARS

The hottest nightclub in the Bahamas features a sunken
dance floor, exclusive VIP areas and pulse-pounding excitement.
How to access:
Access the second floor club from the Casino by using
an elevator.
How to enjoy:
Because strobe lights and theatrical fog effects are in use,
guests with a history of seizures and/or asthma should
use caution.

Lounges

18 + YEARS

All guests are welcome at our popular lounges and nightspots
throughout the resort, including Sea Glass, Dragons, Nobu,
Coral Lounge, Voyager’s Lounge and Atlantis Theatre.
How to access:
Most of our bars and lounges have easy access via walking
or wheelchair. For specifics, please contact each location.
How to enjoy:
Dragon’s Ultra Lounge uses strobe affects. The Atlantis Theater
has special seating for guests in wheelchairs.
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SHOPPING & DINING

Marina Village Shopping

Explore the colorful outdoor shops offering beachwear,
fine art, and more.
How to access and enjoy:
Walk or use a wheel chair on the outdoor pathways from
Coral Towers. All Atlantis guests are welcome.

The Towers Shopping

These exquisite shops feature top names in haute couture,
jewellery and accessories.
How to access and enjoy:
Access through the various hotel lobbies or by elevators at
the Coral and Royal Towers. All Atlantis guests are welcome.

Marina Village Dining

Discover dining options from gourmet fare
to on-the-go favorites.
How to access and enjoy:
Walk or use a wheel chair on the outdoor pathways from
Coral Towers. Each restaurant can meet specific dietary
needs. Call for details.

The Towers Dining

Experience everything from gourmet to buffet dining in
and around each tower hotel.
How to access and enjoy:
Access through the various hotel lobbies or by elevators
at the Coral and Royal Towers. Each restaurant can meet
specific dietary needs. Call for details.

Adventure and Poolside Dining

Enjoy the casual, outdoor atmosphere along with salads,
sandwiches and other selections.
How to access and enjoy:
Use an elevator or the outdoor pathways.
All Atlantis guests are welcome.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Shopping and Dining location.

All restaurants have seating for anyone with mobility impairments.
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KIDS

Aka

3–12 YEARS

Atlantis Kids Adventures caters to guests ages 3-12.
Choose from culinary adventures, arts & crafts, gaming,
outdoor fun and more.
How to access:
Use the Royal Tower outdoor pathways or the elevator near
Mandara Spa.
How to enjoy:
Culinary classes (for ages 6-12) are a hands-on experience
so casts on hands and arms will be assessed by the Chef.
Wheelchair bound guests are welcome. Hearing and visually
impaired guests can participate in all activities with a few
minor adjustments.

Crush

9–17 YEARS

The ultimate nightclub for teens 13-17 features an Internet
Lounge, Gaming Stadium, and Dance Floor with a live DJ.
Also features special hours just for tweens 9-13.
How to access:
Use the Coral Towers lobby elevator.
How to enjoy:
Experience cuing-edge technology, immersive gaming
experiences and pulsing dance floor energy. Hearing
impaired and visually impaired guests can participate
in all activities with a few minor adjustments.

Additional Activities

Guests are welcome to these popular activities: Earth & Fire
Pottery Studio, Atlantis Pals and Sea Squirts (For ages 3-6).
How to access and enjoy:
Most activities have easy access via walking, elevator
or wheelchair. For specifics, please contact each location.

Restrictions and Requirements

!

For the safety of all our guests, here are the restrictions
and requirements for each Kids attraction.
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INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly
unique experience for all our guests each
and every day.
This guide has been created especially for
guests with disabilities, and offers valuable
information to help make the most of all
the adventure and entertainment throughout
the resort. A series of icons and descriptions
will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access
and enjoy the amazing rides, pools, beaches,
marine life and entertainment featured
in the following pages, then come and
experience them for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly
unique experience for all our guests each
and every day.
This guide has been created especially for
guests with disabilities, and offers valuable
information to help make the most of all
the adventure and entertainment throughout
the resort. A series of icons and descriptions
will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access
and enjoy the amazing rides, pools, beaches,
marine life and entertainment featured
in the following pages, then come and
experience them for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly unique
experience for all our guests each
and every day.
This guide has been created especially for guests with
disabilities, and offers valuable information to help
make the most of all the adventure and entertainment
throughout the resort. A series of icons and descriptions
will further assist you in matching each attraction with
your abilities.
We invite you to discover how to access and enjoy
the amazing rides, pools, beaches, marine life and
entertainment featured in the following pages, then
come and experience them for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS

34

INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly
unique experience for all our guests each
and every day.
This guide has been created especially for
guests with disabilities, and offers valuable
information to help make the most of all
the adventure and entertainment throughout
the resort. A series of icons and descriptions
will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access
and enjoy the amazing rides, pools, beaches,
marine life and entertainment featured
in the following pages, then come and
experience them for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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INTRODUCTION

Welcome to the incredible,
memorable and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly
unique experience for all our guests each
and every day.
This guide has been created especially for
guests with disabilities, and offers valuable
information to help make the most of all
the adventure and entertainment throughout
the resort. A series of icons and descriptions
will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access
and enjoy the amazing rides, pools, beaches,
marine life and entertainment featured
in the following pages, then come and
experience them for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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INTRODUCTION

Welcome to the
incredible, memorable
and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly unique experience
for all our guests each and every day.
This guide has been created especially for guests with disabilities,
and offers valuable information to help make the most of all the
adventure and entertainment throughout the resort. A series
of icons and descriptions will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access and enjoy the amazing
rides, pools, beaches, marine life and entertainment featured
in the following pages, then come and experience them
for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.

18 + YEARS
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Welcome to the
incredible, memorable
and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly unique experience
for all our guests each and every day.
This guide has been created especially for guests with disabilities,
and offers valuable information to help make the most of all the
adventure and entertainment throughout the resort. A series
of icons and descriptions will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access and enjoy the amazing
rides, pools, beaches, marine life and entertainment featured
in the following pages, then come and experience them
for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.
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Welcome to the
incredible, memorable
and accessible
world of Atlantis.
Our goal is to provide a safe, fun, and truly unique experience
for all our guests each and every day.
This guide has been created especially for guests with disabilities,
and offers valuable information to help make the most of all the
adventure and entertainment throughout the resort. A series
of icons and descriptions will further assist you in matching each
attraction with your abilities.
We invite you to discover how to access and enjoy the amazing
rides, pools, beaches, marine life and entertainment featured
in the following pages, then come and experience them
for yourself.
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INTRODUCTION

Guide to symbols
For the safety of all our guests, specific restrictions and
requirements have been established for each attraction
and are designated by the following symbols:
Not recommended for guests with neck
or back trouble.
Not recommended for guests with heart
trouble or high blood pressure.
Not recommended for guests who fear
heights, high speeds, darkness.
Not recommended for pregnant guests.

Guests may be allowed to enter the
attraction if they have a prosthetic limb,
depending on placement of prosthetic.
This will be decided on an individual
basis by qualified safety personnel.
Guests may be allowed to enter the water
if they have a waterproof cast, depending
on the type of injury and placement. This
will be decided on an individual basis by
qualified safety personnel.
Wheel Chairs and motorized carts
ARE allowed.
Wheel Chairs and motorized carts are
NOT allowed.
Trained Service Animals ARE allowed.

Trained Service Animals are NOT allowed.

Specific height restrictions apply.

Specific age restrictions apply.
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